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@ Lextran

Fixed-Route System
Fayette County, Kentucky

B Transit Center

4 Lexfran Admin Offices and Garage
©  Sheltered Stops

Fixed-Route System

Major Roads

Fixed-Route Service Area (0.25-mi.)
rer L T IMies
| | census Block Groups 0 o5 1 5 3 4
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Low-Income Population
Fayette County, Kentucky

Median Household Income by Block Group

[ | Apove Poverty Guidelines
[l Below Poverty Guidelines

|:| Data Unavailable

Fixed-Route System

—— Major Roads

"Source: ACS 2020 5-Year Estimates
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@ Lextran \ l ‘
Percent Minority Population

Fayette County, Kentucky
Percent Minority by Block Group
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I 00 -94.0%
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HATHAY

20%
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14%
12%
10%
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2%
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B Non-Minority ® Minority

K 2: H47 H (ETC Institute 2021)
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LEXTRAN MONTHLY PERFORMANCE REPORT - MAY 2022

We serve people and our community with mobility solutions.

29

Fixed-Route Ridership Paratransit Ridership

500,000 25,000

400,000 20,000

300,000 M 15,000 m@ﬁ'—'ﬂ

200,000 .__N_\ 10,000

100,000 5,000

0 0
o S o o DL
P E AL EE LS F IS PP
Performance .
\ndicator Fixed Route System Paratransit (Wheels)

Total Ridership 198,910 2,534,807 2,224,093 15,346 158,863 145,148
Weekday Ridership 166,014 2194177 1,874,964 12,480 133,256 121,870
Saturday Ridership 15,652 190,282 187,348 1,214 13,613 13,191
Sunday Ridership 14,813 137,843 144,633 1,352 10,849 8,981
H0|id€:l)r Ridership 2,431 12,505 17,148 300 1,145 1,106

Total Revenue Miles 143,299 1,646,887 1,685,170 102,525 1,102,146 1,076,057

Total Revenue Hours 15,024 180,360 177,690 7,675 85,342 87,227

Trips per Mile 1.39 1.54 1.32 0.15 0.14 0.13

Trips per Hour 13.24 14.05 12.52 2.00 1.86 1.66
Performance Fixed Route System Paratransit (Wheels)

Indicator
On-Time 90.00% 89.90% 93.80% 68.66% 77.62% 94.08%
Performance
Farebox Recovery 6.04% 4.73% 1.56% N/A N/A N/A
Operating Expenses 31,515,943 318,771,278  $18,539,757 4376,362 33,177,671 44,055,178
Per Mile $4.07 §3.63 $3.40 N/A N/A N/A
Per Hour $62.08 $70.88 $72.61 N/A N/A N/A
Customer Feedback
Totals per 100k 22.12 23.63 21.09 188.97 181.29 169.48
Trips
Commendations 3.52 2.45 0.99 19.55 11.33 15.16
Discourtesy 2.51 5.48 5.98 45.61 64.84 62.69
Late or Early 2.01 2.09 1.39 65.16 36.51 6.20
Safety 4.02 2.96 3.64 52.13 65.47 84.74
Passed Boarding 4.52 5.84 5.08 0.00 0.00 0.00
Information and 1.01 1.74 1.84 0.00 0.00 0.00
Service Requests
Other 4.52 3.08 2.16 6.52 3.15 0.69
Call Length 1:12 1:11 1:10 1:20 1:19 114
Time to Abandon 0:57 1:01 1:10 0:36 0:51 0:33
4: GkdRE R
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Resolution 2022-23
Page 2 of 2

RESOLUTION 2022-23

TRANSIT AUTHORITY OF LEXINGTON-FAYETTE
URBAN COUNTY GOVERNMENT

September 28, 2022

WHEREAS, the Transit Authority of the Lexington-Fayette Urban County Government (Lextran)
is a direct and primary recipient of FTA funds and is a transit provider that operates 50 or more
fixed route vehicles in peak service and is located in a UZA of 200,000 or more in population;

and

WHEREAS, the Federal Transit Administration (FTA) requires that all direct and primary
recipients document their compliance with DOT'S Title VI regulations by submitting a Title VI
Program to their FTA regional civil rights officer once every three years or as otherwise
directed by FTA; and

WHEREAS, the Title VI Program must be approved by the recipient's board of directors or
appropriate governing entity or official(s) responsible for policy decisions prior to submission
to FTA; and

WHEREAS, Results of the monitoring program of service standards and policies and any action
taken, including documentation to verify the board's or governing entity or official(s)'s
consideration, awareness, and approval of the monitoring results; is a required component of
the Title VI Program submission.

NOW, THEREFORE, BE IT RESOLVED, that the Board of Directors of the Transit Authority of the
Lexington-Fayette Urban County Government (Lextran) hereby approves the Title VI program,
major service change policy, disproportionate burden policy, disparate impact policy and Title
VI service monitoring program which are attached hereto and incorporated herein by

reference.
Judge Thurston Dr. Akakpo
MOTION SECOND
C R vt ‘@w\,_ o i il = il i
CHAIRPERSON DATE
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TRANSIT AUTHORITY OF LEXINGTON, FAYETTE COUNTY | LEXINGTON
LEXTRAN | 1104

Summary  Applications/Awards  TrAMS Users Locations Designated Recipient

Certifications & Assurances | FY 2022 C&A Affirmations

Recipient Details
Recipient I Recipient Name
1104 TRANSIT AUTHORITY OF LEXINGTOMN, FAYETTE COUNTY

Certification and Assurance Information
Fiscal Year 2022 Original Certification Date 3/31/2022
Assigned Date 2732022 Latest Cartification Date 3/31/2022

Duse Date 5742022
Published Certifications and Assurances
FTA CERTIFCATIONS AND ASSURANCES

Public Transportation Agency Safety Plan (PTASP)

Applicants and recipients of Section 5307 grants and rail ransit agencies that are subject to the State Safety Oversight Program must certify to Category 2: Public
Transportation Agency Salety Plans (PTASP). The deadline for certification was July 20, 2020, howeser, in light of the extraordinary challenges presented by the
COMID-19 public health emergency, FTA ikued a Notice of Enforcement Discretion Tor the PTASP regulation (49 CFR Part 673). FTA will refrain from Laking
enforcement action until july 21, 2021 for applicants and recipients unable to certily cormpliance with the PTASP regulation befare July 20, 2021, While applicants
and recipients are encouraged Lo cerify compliance 45 soon a5 reasonably pracicable undes the current dreurmtances caused by the DOVID-19 pubdic health
emergency, thoede who do not certify cornpliance wntil july 20, 2021 remain eligible for Chapter 53 grant funds.

List af All Applicable Agancies
PTASP Technical Assistance Centes

Certifications and Assurances

Certification History

Cenification Date: 33172022 | Official Mikki Falconbury | Attormey: Anne-Tyler Morgan

Category T Tide Cer
[} Certifications and Assurances Required of Every Applicant {
az Public Transportation Agency Salety Plans c
03 Tax Liability and Felany Conviclions c
04 Lablying ¢
a5 Private Sector Proledions {
06 Transit Asset Management Plan c
a7 Rolling Stock Buy Armerica Reviews and Bus Testing {
1] Urbanized Area Formula Grants Program {
0a Farrnula Grants for Rural Areas ‘
10 Fized Guideway Capital Investment Grants and the Expedited Project ‘

Delivery Tor Capital Investment Grants Pilat Pragram
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Category T Tite Cor
™ grall_‘. fior Buses and Bus Facllities and Low or No Emnission Vehicle ‘
eployrment Grant Programes
12 Enhanced Mahility of Seniors and Indhviduals with Disabilites Programs ¢
13 State of Good Repair Grants ¢
14 Infrastructure Anance Programs {
15 Alcohol and Contralled Substances Testing {
16 Rail Safety Tralning and Crwersight [
17 Dernand Responsive Service [
18 Inter st and Financing Costs [
19 Cybersecurity Certification for Ral Rolling Stodk and Operations {
20 Tribal Transit Programs ‘
2 Emergency Reliel Program [
1-210f21
vDocuments
Existing Documents
Document Deseription Uploaded By Date i

No iterrs available

Affirmation of Applicant

Affirmation of Applicant BY SIGNING BELOW, on behall of the Applicant, | declare that it has duly autherized me 1o make these Certifications and
Assurances and bind its compliance. Thus, it agrees to comply with all federal laws, regulations, and requirements, Tollaw
applicable federal guidance, and cormply with the Cenifications and Assurances as indicated on the foregoing page
applicable 1o each application its Authorized Representative makes to the Federal Trarsil Administration (FTA] in the federal
fiseal year, irrespective of whether the individual that acted on his ar her Applicant’s behall continues to represent it.

The Certifications and Assurances the Applicant salects apply Lo each Award for which it now seeks, o may Later seek
federal assistance o be awarded by FTA during the Tederal fiscal year.

The Applicant &Mfirrms te ruthfulneds and accuracy of the Certifications and Assurandes It had selected in the SLalements
sulbmitted with this document and amy other subrmission made to FTA, and acknowledges that the Program Fraud Civil
Rernedies Act of 1586, 31 US.C. 53801 et seq, and implementing ULS. DOT regulations, *Program Fraud Civil Remedies,” 49
CFR part 31, apply to any certification, assurance or submission made to FTA. The criminal provisions of 18 US.C 5§ 1001
apply vo any cerification, sdurance, of submission made in connedtion with & federal public ranspormation program
authorized by 49 U S.C. chapter 53 or any other statute.

I signing this docurment, | declare under penalties of perjury that the foregoing Certifications and Assurances, and any
other statements made by me on behalf of the Applicant are true and accurate.
Officlal’s Name  Nikki Falconbury
| socept the abowve

Certification Date Mar 15, 2022

Affirmation of Attorney

Affirmation of Applicant’s As the undersigried Albomey for the abowe-named Applicant, | hereby affirr Lo the Applicant thal it has suthority under
Attorney stale, local, or tribal government law, as applicable, 1o make and comply with the Certifications and ASsurandes s indicated
on the foregoing pages. | furthes affirm that, in ry opinon, the Certifications and Assurances have been legally made and
constitute legal and binding obligations on iL

| further affirm that, to the best of fry knowledge, there 1S no legislation or tigation pending or imminent that right
adwersely affect the validity of these Certifications and Assurances, o of the performance of its FTA assisted Award.

Attorney's Name Anne-Tyler Morgan
| accepl the above
Certification Date Mar 31, 2022
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iR C - CHEHRENERFR) -2 FIF XA

Section 1:
Name:

Address:

Telephone (Home) Telephone (Work)
Telephone (Cell)
Email:

Accessible Format Large Print Audio
Requirements DD Other
Section IT:

Are vou filing this complaint out on your own behalf? | | *Yes | | No

* If vou answered "yes" to this question go to Section ITT.

If not, please supply the name and the relationship of the person for
whom you are complaining:

Please explain why you have filed for a third party:

Please confirm that you have obtained the permission of the *Yes No
aggrieved party if vou are filing on behalf of a third party.
Section ITT:

I believe the discrimination I expenienced was based on (check all that apply):

:’Race I:’Ccnlor I:’Natinual Origin

Date of Alleged Discrimination (Month, Day, Year):
Explain as clearly as possible what happened and why vou believe you were discriminated against.
Describe all person who were involved. Include the name and contact information of the person(s) who

discriminated against you(if known) as well as names and contact information of any witnesses. If more
space is needed, please use the back of this form.

Section IV:

Have you previously filed a Title VI complaint with this agency? |_[ Yes |_|N|:r
Section V:
Name of agency complaint is against:

Contact person:
Title:
Telephone number:

You may attach any written materials or other information that you think is relevant to your complaint.
Signature and date required below

Signature Date
Flease submit this form in person at the address below, or mail this form to:

Lextran Title VI Coordinator 200 West Loudon Avenue » Lexington KY 40508
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Seccion 1:

Nombre:

Direccion:

Teléfono (casa) Teléfono (trabajo)

Teléfono (celular )

Corro electronico:

Requisitos de formato letras de imprenta | de audio
accesible Dispositivo de telecomunicaciones para sordos otro

Seccion I1:

(Es usted de presentacion de la reclamacion en su propio nombre | l * 8i [ ] No

* Si usted contesto "si” a esta pregunta ir a seccion iii

si no es asi, por favor proporcione ¢l nombre y la relacion de la persona para la que
usted se representando:

Por favor, explique por qué se han presentado para un tercero

por favor, confirme que ha obtenido el permiso de la parte perjudicada si va a I* Si INO

presentar en nombre de un tercero.

Seccion 111:

creo que la discriminacion que he experimentado fue basado en (marque todo lo que aplique):
lRaza ilColor ilOri gen Nacional

Date of Alleged Discrimination (Month, Day, Year):

explicar lo mas claramente posible lo que ocurrid y por qué usted cree que se discrimina contra.describir todas las personas que
han participado. incluir el nombre y la informacioén de contacto de la persona o personas que discriminan a usted si se conoce asi
como los nombres y la informacion de contacto de los testigos. si se necesita mds espacio, utilice la parte de atras de este
formulario

Seccion 1V:

¢;ha anteriormente ha presentado un titulo vi denuncia con esta agencia | |Si | |N0
Seccién V:

Nombre del organismo denuncia es contra:

persona de contacto:

Titulo:

numero de teléfono :

puede adjuntar cualquier material escrito o de otro tipo de informacion que considere relevante para su reclamacion y adjuntar
cualquier material escrito o de otro tipo de informacion que considere relevante para su reclamacion.

Firma y fecha requerida a continuacion

Firma Fecha
Por favor, envie este formulario en persona en la direccién indicada mas abajo, o este documento por correo a:

Titulo vi Lextran coordinador » 109 West Loudon Avenida e Lexington Ky 40508
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